
 

 

‘Thumbs up to a new beginning!’ 

Raising personal, learning 

and thinking skills to 

maximise achievement 

Growing aspirations to enable 

learning  to take off 



 

 

2 
The Albany 

Believe, Engage, Achieve. 

Thumbs Up to a New Beginning! 

Welcome to The Albany 

How to find us 
 

We are on Beard Road, next door to 

Howard Middle School at the bottom of 

the hill, straight ahead of you. We are a 

low, single story wooden clad building, 

surrounded by large grounds. Little is 

visible from the road other than a taller 

brick tower with white cladding around 

the top. 
 

Parking is limited and you may need to 

park on the adjacent street. 

 

 The Albany 

 Beard Road 

 Bury St Edmunds 

 IP32 6SA 

 

 01284 754065 

 

 office@albanypru.co.uk 
 

 www.albanypru.co.uk 

We are here 

mailto:office@albanypru.co.uk
http://www.albanypru.co.uk/
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Staff at The Albany 

Senior Leadership Team 

Mrs Jane Reason Headteacher 

Mrs Kirstie Land Deputy Head/ SENCo 

Ms Tracy Rose Business Manager 

Ms Jessica Parry Student Engagement 

Vacancy Vocational and 

Transition Leader 
 

Learning Team 

Miss Claire-Marie O’Hare Teacher 

Mr Stephen Bowles Teacher 

Miss Emma Oxnam Teacher 

Mrs Ruth Manly Teacher 

Miss Chloe Cahillane Teacher 
 

Mr Mike Beer LSA 

Mrs Sue Elsom LSA 

Mr John Haygreen LSA 

Mr Andrew Lambert LSA 

Mrs Vickii Gentry LSA 

Miss Natasha Desouza-Cooper LSA 

Mrs Karen Hammond LSA 
 

Support Team 

Mrs Nicola Hayward Admin Assistant 

Mrs Susan Maxwell Admin Assistant 

Mr Eamon Harvey Minibus Driver 

Mr Geoff Newell Caretaker 
 

Poppy School dog 

I’m OK, You’re OK 

Anyone Can Think 

Everyone Can Change 

Message from the Headteacher 

Welcome to The Albany. My staff are a dedicated team, 

focussed on providing a fresh start and an engaging 

curriculum for young people who have found accessing 

education in a mainstream provisions challenging. 

We have a broad curriculum that provides challenging and 

stimulating learning activities through a structured and 

supportive environment where positive relationships thrive. 

Our skilled staff understand each young person’s needs, and 

tailor their learning to them. 

Through this, they develop a new relationship with learning, 

and gain the skills and knowledge to build a better future. As 

one student has so rightly said, “The Albany offers a new 

beginning.” 

Parents and students both reflect how they have benefited 

from being at The Albany. They feel a sense of belonging in a 

mutually supportive community. 
 

Jane Reason 
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Working Together 

Partnership 

Education is a partnership between the 

young person, their home, and the 

school. As such, we place great emphasis 

on including parents and carers in their 

child’s learning and experiences at The 

Albany, and in encouraging our students 

to have a voice in their own learning and 

the development of our school. 

Developing strong and effective 

relationships is the foundation on which 

we build success. Within everything we 

do, knowing and understanding our 

young people and their families, and 

working together to maximise their 

achievement, both academic and 

personal, is at the heart of our practice. 

Parents and Carers 

Communication is central to our 

partnership with parents and carers. We 

will keep you informed of your child’s 

progress through at least fortnightly 

telephone contact and half termly 

progress reports. In addition, you are 

very welcome to visit the school and we 

are always happy to chat over the phone, 

by email or text. Celebrating success 

together is a key part of this 

communication pathway. 
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The Albany  

in the Community 

Charitable 

Fundraising Christmas Dinner for 

staff, students and 

managers: planned, 

prepared and served 

by students. 

Environmental  

Projects 

Integrated Team 

Local Links 
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The Albany 

expects ... 

 … good attendance 
 

We learn best and make most progress 

with our learning and development 

when we get into good habits of 

attendance. To support this we aim to 

p rov i de  an  e nv i ronm e n t  th a t 

encourages all our students to attend 

school regularly and punctually. Every 
day counts! 

Good and improved attendance is 

celebrated with students. 

Poor attendance is challenged and 

strategies put in place to promote 

improvements. 

… positive relationships 
 

where we take account of our own 

behaviours and its impact on others 

The Albany believes that effective 

relationships are the foundations upon 

which learning grows. We value each 

other and the relationships we form. It is 

from these relationships that our 

students develop an understanding of 

themselves and the impact of their 

actions on others. 

Our approach is to reaffirm and 

celebrate positive behaviours and 

challenge unwanted behaviours 

calmly and assertively. 

Through restorative dialogue, the 

students begin to take account of their 

actions and seek out ways to restore 

the relationships. They look for ways to 

alter their patterns of behaviour and 

support each other in managing this. 

… a focus on learning 
 

We create an inclusive, challenging 

and supportive learning environment 

where everyone feels valued and 

can enjoy the experience of 

learning.  

Our primary focus is to re-engage our 

students in learning so that they 

maximise their achievements. 

To enable this, learning is 

personalised to the individual 

student. We also ensure any of the 

barriers to learning which exist  (such 

as literacy difficulties, low self esteem 

or gaps in learning) are reduced 

through appropriate support. 

… everyone to have a voice 

We believe that everyone should be 

encouraged to use their voice in a 

positive way to enhance learning for 

themselves and others.  

Each of us has a responsibility to listen 

to the views of others, although we 

may not always agree with them. 

‘Observations during the visit support the school’s positive view about its 

effectiveness in tackling poor behaviour, including high quality relationships between 

staff and pupils, high expectations for good behaviour and successful de-escalation 

of potentially difficult situations.’ 
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Learning at The Albany Small Groups 

Students are taught individually or in very small 

groups. Some activities are in mixed year groups 

but most accredited courses are taught in 

discreet year groups. Groups are kept small to 

enable learning to be personalised to the needs 

of each student. It also enables our staff and 

students to develop great working relationships. 

Our focus is on enabling our students 

to achieve the best they can; in their 

academic and vocational learning 

and in their personal development. 

To promote this, we ensure all our 

students experience a range of 

activities to help them to re-engage 

in learning and experience success.  

Our Curriculum 

All students study English, mathematics, science, 

PHSEE&C, and sport. Most students take GCSEs in 

core subjects, however, where appropriate students 

may complete Entry Level and functional skills 

qualifications in English and maths. In addition, 

students can also study life skills, DT, cookery, 

sports leaders, child development, and Philosophy 

and Ethics. We are also happy to support students 

in individual study of other courses (eg music, art, 

dance) if their interests are such and we are able to 

facilitate it.  

All students also have vocational and enrichment 

elements to their learning. We currently offer guitar 

skills and ICT is promoted through the curriculum. 

From September we are also hoping to offer 

students computing skills, with an associated 

accreditation. 

We are always seeking out ways of extending and 

enriching our curriculum and it is likely that students 

will have further opportunities open to them 

throughout their time with us. 

Outdoor and Off-Site Learning 

Although much of the academic curriculum is 

delivered within The Albany buildings, all 

students will experience learning in other 

locations, be it with our staff for enrichment, life 

skills and sport, or with alternative providers for 

elements of the vocational curriculum. We also 

like to take the learning beyond the classroom, 

as often as we can. 

As part of The Albany offer, all students are 

expected to engage in alternative vocational 

provision (e.g. WSC, NACRO) and in work 

experience. 
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Vocational Learning  

and Work Experience 

We expect all students to study at least one 
vocational qualification through other 
providers such as West Suffolk College, NACRO, 
Green Light Trust and Zone for Learning. This 
gives them access to a range of subjects; for 
example motor vehicle maintenance, 
construction, carpentry, hair and beauty, 
conservation, forest skills and much more. 

Another key aspect of our curriculum is  work 
experience, which is embedded within every 
student’s weekly timetable, helping them build 
the personal skills to become successful adults. 

Adventure Learning and Personal 

Development 

Every student has the opportunity to 
engage in a wide variety of enrichment 
activities within their normal curriculum. 
These activities range from geo-caching 
to horse-riding, sailing to high ropes 
activities, climbing to swimming and 
many more. Through these activities 
students learn to try out new things and 
step beyond their comfort zones, building  
their resilience. They also learn how to 
work well in teams, and control their 
emotional outbursts. 

 

The activities are designed to boost their 
personal skills and emotional 
development; helping them move 
beyond the behaviours that have proven 
to be barriers to learning in the past and 
therefore experience success. 
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Employability 

for Life 

Appearance 

We expect our students to dress 
appropriately for the activities they are 
engaged in. For example; to wear safety 
clothing for their vocational courses or 
appropriate clothing for sporting 
activities. 

Communication 

Students are able to demonstrate skills in 
this area through engaging with their 
learning and communicating with others 
in an effective manner . 

Motivation 

By applying themselves to new situations 
and challenging themselves to have a go 
at things outside their experiences or 
comfort zone, our students demonstrate 
their levels of motivation. 

Professional Conduct 

Through showing an increasing level of 
self control, involving themselves in 
group work, and being willing to take the 
lead in some activities (e.g. sports 
leaders), our students gain achievements 
in professional conduct. 

Attendance & Punctuality 

To achieve the gold standard for 
attendance student’s must aim for 100% 
attendance with no late marks. 

As a school we promote the 
Employability for Life Charter with 
our students to encourage them to 
develop the professional behaviours 
and standards which employers are 
seeking. 

 

The charter recognises and rewards 
the personal qualities, learning and 
thinking skills needed for future 
employability alongside numeracy, 
literacy and ICT.  

For more information see our 
website: www.albanypru.co.uk 

http://www.albanypru.co.uk/
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Moving On 

Raising the participation age (RPA) 
means that our students will have to 
remain engaged in some form of 
education (full or part time) until the 
end of the school year they are 18 
(i.e. until the end of Year 13). 

Careers Guidance 

All students have access to impartial 
careers advice throughout their time 
with us. This is facilitated through 
Albany staff and close links with youth 
workers within the integrated team. 

Work Experience 

For the majority of our students work 
experience forms part of their regular 
curriculum offer. Most students will 
spend 1 or 2 days a week on placement 
with employers, developing the skills 
they will need in the work place.  For 
some, this also forms a route into a post 
16 apprenticeship. 

Work experience is linked to their 
interests and aspirations and can support 
their college placements and future 
education plans (e.g. as experience 
before applying for an apprenticeship 
post 16). 

Transition 

Moving on to college or the world of 
work can be a very daunting experience 
for young people. It is also a time of new 
challenges and opportunities. The Albany 
works closely with post 16 providers and 
parents to support our students into the 
next stage of their education. It is 
currently involved in an exciting new 
project with West Suffolk College to 
provide support and guidance for our 
students throughout the summer and 
their first year of college. 

Further advice on RPA, including leaflets for parents and young people 
can be found on the DFE web-site; http://www.education.gov.uk/  

http://www.education.gov.uk/
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Supporting Your 
Child’s Needs We are committed to reducing and 

removing all barriers to learning so that 
our students are able to flourish and gain 
the skills and qualifications to become life 
long learners and maximise their life 
chances. 
 

We strive to do our best to ensure that 
the necessary provision is made for any 
student who has special educational 
needs, and those needs are made known 
to all who are likely to teach them. 
Within The Albany we believe that we 
maximise success through ensuring all 
our students have a personalised 
curriculum which meets their needs and, 
challenges their learning.  

The Albany works in close partnership 
with all our parents. We believe that they 
play a significant role in enabling young 
people to achieve their potential. We 
recognise that parents hold key 
information and have knowledge and 
experience to contribute to the shared 
view of their child’s needs and the best 
ways of supporting them. In addition, 
many of our young people also have a 
variety of other agencies working to 
support them.  

To reduce barriers to learning we also 
have to know what those barriers are. 
Our induction process and ongoing 
assessment is designed so that we can 
identify potential gaps in knowledge and 
skills, take action to address this and 
measure the impact of the provision put 
in place. Our personalised approach to 
learning ensures that staff use the 
knowledge and understanding they have 
of each individual to meet their needs in 
an appropriate way. This may mean some 
students accessing additional support 
outside the classroom. Sometimes this 
can be via a 1:1 activity session which 
provides the necessary support for their 
social and emotional needs. 

… everyone is supported  

… and enabled to maximise 
their life chances. 
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Smoking, Alcohol and Illegal 
Substances 

We do not condone the use of illicit and 
illegal substances. As such, we operate a 
simple code of conduct: 

 All students should arrive in school in a 
fit state to learn. 

 No illegal substance (including alcohol) 
should be brought to school. If done 
so they Any brought in will be 
confiscated and disposed of 
appropriately. 

 If we suspect substance misuse, we 
will contact home and may involve the 
police, where appropriate. 

 Sanctions may be imposed. 

We do, however,  recognise that some of 
our students may have an addiction. 

Students who wish to give up smoking 
are supported by a member of our staff 
trained by Live Well Suffolk. We also work 
closely with The Matthew Project where 
students have expressed a need for this. 
We can signpost students to support for 
other addictions; working closely with 
parents/ carers and support agencies to 
ensure they have the help they need. 

Accessibility 

We are a single story building and 
have extensive grounds, which 
can be accessed by a wheelchair. 
We also have appropriately 
altered toilet facilities. We ensure 
off-site facilities which we use are 
also fully accessible. 

Student’s Medication Needs 

We are happy to support student’s 
medication needs. With parental 
permission, we will also provide 
paracetamol for students, if requested. 

If a student is prescribed medication 
which they need to take during the 
school day, they should hand it into the 
office at the start of the day, clearly 
labelled with their name, name of 
medication and the dosage required. 

Students on long-term medication will 
require a health plan which will be 
agreed with parents/carers. 

We are committed to ensuring all 

our students have equal access to 

all activities, whatever their need. 
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Our aim is to work together 
with parents, carers, young 

people and other professionals 
to ensure all children are safe 

and protected from harm.  

Commitment to Safeguarding 

The Albany aims to create a safe and 
supportive working environment for 
students in school and their various 
learning provisions. In so doing, we strive 
to ensure every student has the 
opportunity to achieve their best. 

With relationships at the heart of 
everything we do, we endeavour to 
enable students to speak out and feel 
listened to. 

We work in partnership with others 
(parents, carers, other professionals) to 
develop and provide activities and 
opportunities that will help equip them 
to develop the essential life skills and 
protective behaviours they need. 

Person Centred Reviews (PCR) 

At The Albany, we are always strive to 
ensure we meet the individual needs of 
each student. 
 

Person Centred Reviews (PCRs) enable us 
to put the student at the heart of the 
support they receive. They  centre 
around the individual; their needs, goals 
and aspirations. We invite parents/carers 
and all other professionals working with 
the young person to the review and 
encourage the young person to steer the 
review process as much as possible, 
supported by an advocate. 
 

We focus on what is working well for the 
young person, what is not working so 
well, what is important to them now and 
in the future and what support the young 
person needs. From this, we develop a 
plan of action together to help the young 
person move forwards.  

Keeping Safe 

We want students to feel 
that they will be listened to 

and appropriate action 
taken to ensure they are 
supported and kept safe. 
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Physical Intervention 

All staff are trained in using appropriate 
physical restraint. We are mindful that on 
occasions our students may find it hard to 
behave calmly and safely. In these 
situations, although extremely rare, physical 
intervention may be required to ensure 
their behaviour does not cause injury to 
themselves or others. The decision to use 
restraint will only be made, if other actions 
have failed to maintain a safe environment.  

Where restraint is used, it will be on the 
principle of using the lowest level of 
intervention compatible with establishing a 
safe environment. Parents will also be 
informed and involved in agreeing future 
actions to reduce the likelihood of similar 
behaviours recurring. 

Therapeutic Touch 

The appropriate therapeutic use of touch is defined by situations in which not 
touching the child would actually be inhumane, unkind and potentially damaging. 
There is strong evidence that the use of touch in the comforting of a child who is 
in an acute state of distress is very beneficial. Not to reach out to the child in such 
circumstances, could also be re-traumatising. As such, there may be times when 
staff feel that it is appropriate to use touch as a therapeutic intervention. 

Given this, The Albany staff are also fully aware of touch which is posing to be 
therapeutic but is used to satisfy the practitioner’s need for contact rather than 
the young person’s. Staff are also mindful that touch that is invasive or could be 
confusing, traumatising or experienced as stimulating in any way whatsoever 
would be deemed as a serious breach of our safeguarding policy. 

We are happy to discuss our approach to 
safeguarding, use of touch and physical 
restraint if you have concerns or would like 
to know more. 
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The School Day: 8.45am to 2.15pm 
Start 

Time 

Finish 

Time 
Session  Activity 

8.45 am 9.00 am 
Breakfast 

and activities 

Students are greeted by staff who join them for 
breakfast. This is an opportunity to chat, catch up, 
resolve concerns etc. 
A range of activities, including discussions on what 
is in the news also be take place. 

9.00 am 9.45 am Lesson 1 
   Core  and creative curriculum learning 

9.45 am 10.30 am Lesson 2 

10.30 am 10.45 am 
BREAK 
(Students 

allowed off site) 

Students can make drinks as the kitchen will be 

open. They can engage in various indoor or 

outdoor activities or simply chill out!  

10.45 am 11.30 am Lesson 3 Core, creative and sporting curriculum 

learning 11.30 am 12.15pm Lesson 4 

12.15 pm 12.30 pm LUNCH 
Students having school meals will have them provided 

in the kitchen. They can also use the kitchen to make 

drinks, use the microwave etc.  

12.30 pm 12.45pm Mentoring 
Students meet as a mentor group to check 

in on how the day is going. 

12.45 pm 1.30 pm Lesson 5 
The afternoons will be largely sporting, 

creative, life skills and enrichment activities. 

Some core curriculum lessons may take 

place.  
1.30 pm 2.15 pm Lesson 6 

Please Note:   

We try to provide our students 

with the opportunities to take  a 

level of responsibility for 

themselves. This includes signing 

out at breaks and lunchtime 

should they wish to leave site. 

Students signing out are expected 

to behave in appropriate ways 

whilst off-site and ensure that 

they return to The Albany in time 

for their lessons to start. 

Should you wish your child to 

remain on site at all times, please 

make your child’s mentor aware 

of this so that all staff can be 

alerted. 
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Transport Arrangements 

The Local Authority will support 
transport to and from The Albany for 
students living further than 3 miles away. 
We fund any additional costs for 
transport to vocational placements, 
where necessary.  
It is likely that all students will be 
transported to off-site activities in the 
school minibus or in staff cars where they 
have appropriate insurance. 
Where public transport is available and 
appropriate, students may be provided 
with a bus pass rather than travel by taxi. 

Term Dates 2015/16 
Autumn Term, 2015 

Wednesday and Thursday 
2 to 3 September, 2015 

  Staff Development Days 

Friday 5 September, 2015   First day of Autumn Term 

Monday 26 October 
to Friday 30 October, 2015 

  Autumn Half Term Holiday 

Friday 18 December, 2015   Last day of Autumn Term 

Spring Term, 2016 

Monday and Tuesday  
4 to 5 January, 2016 

  Staff Development Days 

Wednesday 6 January, 2016   First day of Spring Term 

Monday 15 to Friday 219 
February, 2016 

  Spring Half Term Holiday 

Thursday 24 March, 2016   Last day of Spring Term 

Summer Term, 2016 

Monday 11 April, 2016   Staff Development Day 

Tuesday 12 April, 2016   First day of the Summer Term 

Monday 2 May, 2016  May Bank Holiday 

Monday 30 May  to Friday 3 June, 
2016 

  Summer Half Term Holiday 

Thursday 21 July, 2016   Last day of the Summer Term 


